
KNOW YOUR RIGHTS: 

Housing During 
Quarantine in 
Cleveland, Ohio

May 4, 2020 Hey, how’s 
it going?

Ugh, not 
great.

Our water has 
been shut off for almost a 

month now.

I’m 
worried 

they’re going 
to turn off 
our power 

too.

Haven’t you 
heard? They 

stopped turning 
off utilities 
during the 

crisis.

Even if your water 
and power were shut 
off before all of this 

happened...

You can 
just call:

CPP
(216) 664-4600
The Illuminating Co.
1-800-589-3101
Cleveland Water
(216) 664-3130

...and they’ll turn 
them back on!
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That’s 
awesome!! 

How about you? 
Is your landlord still 

being a jerk?

Yeah, I’m 
really worried.

My 
sister 

lost her 
job and we 

couldn’t make 
rent this 
month.

Won’t he 
give you a 
break for 

now?

No. 
He says we 
have to pay 
by Monday 
or he’ll kick 

us out.

He 
can’t do 

that!
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He can’t 
legally evict you 

right now!

What?
Why 
not?

Cleveland isn’t hearing new eviction 
cases at the moment. Your landlord 
can still file a case, but they won’t 

get a court date til June 15. Even if 
you have a pending case, it won’t be 
heard before May 18 at the earliest.

Also, if your landlord is 
trying to evict you for not 

paying rent, but got federal 
government assistance for 

their mortgage, you can’t be 
evicted til after July 25th!

There isn’t an eviction ban at the state 
level yet, but even if you live outside 

of Cleveland, you should call your local 
municipal housing court and ask whether 

they’ve put any measures in place to 
protect renters.

No one knows what 
will happen when this 

is all over, but for 
now, Clevelanders 

can’t be kicked 
out of their 

homes. 

Wow.

Can’t he 
just... force us 

out, though? That’s 
what he did to 
our neighbors 

last year.
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Whenever I 
leave, I’m afraid 
I’ll come home 
to a lock on 
the door.

He 
can’t do that, 

either.

When your landlord tries 
to force you out without 

a court order, it’s called a 
“self-help eviction”

It isn’t legal. You 
have rights to stay 

in your home.

If he tries 
anything like 
that, call Legal 
Aid - they might 
be able to help:

(216) 687-1900

Thanks 
so much, 
ma’am! 

That’s really 
good to know. 

This is such a scary 
time, and it helps 
so much to have 

information.

You’re 
welcome! 

Thank you for 
the important 
work you’re 

doing.

Stay safe! 
We’ll get 

through this! If you are interested in learning more 
about housing justice, or you want to help 
us build power for renters in Cleveland, 
email us at housing@dsacleveland.org. 

Note: We are not lawyers and cannot 
offer legal advice. If you need immediate 

assistance, please contact any of the other 
resources listed in this pamphlet.
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